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Maintenance service contract of ELEKTA medical linear accelerator
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Thank you for choosing Elekta products and services. Adhering to the corporate philosophy
of providing cutting edge products and high quality services for Chinese medical institutions,
Elekta is committed to provide full cooperation to you and your hospital to uphold to our
commitment of Helping Clinicians Improve Patients’ Lives.
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75 Party A: AXTHE—ER
Huht Address: #db Al XX Fafio X .4 kiE 215 5
J% % A Contact: X &4 4] £
AP 7 IT PO MEH £
¥, 1% Phone: 027-85332381
% fL Fax: 027-85332376

Z. 7 Party B: Efid (L&) EJ57BRATRA S
Elekta Instrument (Shanghai) Ltd.
it Address: AL FKAMERALWIER P 27 AL AMNE F4EA B 3202 £

3202 & 3203, Tower A, Pangu Plaza, No. 27, Central North Fourth
Ring, Chaoyang District, Beijing

Ix % A Contact: T34
¥, 7% Phone: (86)10-5669 2800

1% JL Fax: (86)10-5669 2900

RFB(F RFAREAB SR E)FEE, FMONE, Kb ERL NS EFH,
8@, 2F, wEFHGRMENDE, ERKEEHFIRELSE UATRMA, “4
Bl”)e &R ABALIERLREFR. ARKALE T TR A48 £ 44,

According to the Contract Law of the People's Republic of China and other relevant laws and
regulations, on the basis of equality, voluntariness, fairness, honesty and credibility, your
hospital and Elekta has signed this Service Contract (hereinafter referred to as the

"Contract”). The Contract comprises specific terms and conditions and the relevant
documents mentioned.
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Equipment in Service

SE%5S: [ SM00071530 )

% AL W& A5 aFX¥ 4B Mk
Equipment System ID Contract Type Contract Period
120205090 A 15 8 4
Precise 105994 w3 2021500 A 148 i
I N il .

2. LBl # R AT X

Contract Price and Payment Terms

2.1 &Rl

Contract Price

FFMRP R MAARFELET BITHELE (AR TH_538800 Ti) ;
SRRt AR TRISATHITHIELE (AR T 538800 T4) .

The Service Fee of each calendar yearis 538800.00 RMB, and the total Contract
price is 5$38800.00 RMB.

2.2 fH# I X

Terms of Payment:

L779k5 Bank of Elekta: EAftiA (L&) E5FZMA MR G
7F P 447 Opening Bank: #£&&E447 (PH) HMRA S LiEH4F
ICH 5 Account No. : 3519113010

3. IRFAE
Service Commitments

3.1 "mE e E4kiE Response Time

$B3M HT7TW
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C7rnye@m L B 18], A3 P FiRiE &6 —+ et 2 i,
The response time of Party B is within 24 hours after receiving maintenance call from
Party A.

3.2 TP KiE Uptime Guarantee

321 FAMBERENTAMBIUIRFAEFTARIEFMEGESFRE, CHERIELEAKE
B4 RO FME (£ L4 TF) .
Uptime Guarantee is only applicable to the specific equipment within the scope of
this Contract and that which has been guaranteed with uptime terms. Party B

guarantees the uptime stipulated. (detailed definition is as below)

322 FAMERBEFTIXRGRARETHAGERNE, ATHAKFEZAHAESEEAEFIEN
a7 (BPAR4EH “1F7 )
Uptime refers to the utilization rate of the equipment used to treat patients. Below

circumstances will be considered as normal operation (not as equipment
downtime).

(1) TH LU ESTIRFGHETHESUAE R EFTIENT, SF AP B EE R Y5iER .
Party B has made arrangements for equipment maintenance in order to restore
normal operation, however the maintenance is delayed due to Party A’s reasons.

(2) Eff R G#ER BT T HIRMS P ORILEE;
The malfunction the equipment fails to be registered with Party B's Call Center.
(3) BAIRGEAAATREAR A0 X658 B ®mEH: ()4 m. i3k RIRERE, (i)
E G OIRREFH (PR FAEAEMFIRNEL), O ERRTFARERTE
WK, TEHECRGELK, b E, FE, WRPXBHRLAGEL, ZTHRS
MR 6 R KBTI F 4,
The equipment downtime has been caused by below reasons directly or
Indirectly. (1) misuse, negligence or operational errors, (2) Improper

environmental conditions (i.e. not in line with the requirements of Elekta for the
environmental conditions), including but not limited to requirements of

temperature, humidity, power supply, such as voltage, frequency, pulse or
Instantaneous current, etc. Natural disasters or other force majeure events
specified in force majeure.
323 [EF XG0 FMEE  —F 365 K&K 24 )0+t H, 5%+ —4.
The uptime is calculated based on 365 days a year, 24 hours a day. It's calculation
and analyzed on a yearly basis.

ARIRS: [ SM00071530 )

324 RAHIEMFEROLE “HKiEFHE” 0, TH A+ RIE 95%69 F A% (4EHuet ) ) F
5%) o de RIFAMERTFTLHFGRBARMEED, FHAMERT 95%9EF—X, RS
SRR EERK 2485 8.,

When and only when the Contract includes the guaranteed uptime, Party B shall

guarantee the uptime of 95% (downtime within 5%). If the guaranteed uptime is not

reached, for each day missing from 95%, Party B agrees to extend the Contract for
another 2 calendar days.

$F4M F 7T
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Responsibilities and Obligations

4.1 LA QAP PN EF LG4, HirOleMGE AL, HRREUARAREE
F7IRE 0T RE P K 3669 L B9 R Kokt BARAEALAHUMS (1) BREAEML.
Party B is responsible for the maintenance of the equipment listed in the Contract.

Maintenance hereby includes preventive maintenance, troubleshooting and necessary

technical improvements to ensure the proper function of equipment. For details please
refer to the attachments of the Contract, Attachment (1) In Scope Service Content

Regulation.
42 B4y m, BREGEFTENERMIMEOERGFE DL HIAE, BRRIRBPIET
LB, P EAEALEALEHERIL T, L 4RI,

During the service period, the spare parts worn or damaged due to normal use of the

equipment will be supplemented by Party B, and the worn or damaged spare parts and

components shall be returned to Party B unconditionally within 7 days, and Party B
shall take full charge of them.

43 ZRFMME T FHREGEFLPFRIZRE, CHFFRELEMAMAER, A2TFHH
DR, PHAAFEBAENAREOF=F R,
Party A shall keep the information provided by Party B confidential during the service

period. Party B has full ownership of the information. Without the written consent of
Party B, Party A shall not use or disclose the information to any third party.

aE%NS: [ SM00071530 }

5. AXBPER
Scope of Maintenance Exemption

5.1 AP FRABEMEPEZFAREUFKRM EST X GEITHAS . 415, FAoRSE T H &R
B 'G R AR ;

Defects or damages caused by Party A or any third party by moving, repairing, adding
or modifying the equipment without the authorization of Party B.

5.2 A ARZL 7 F i@ AiFmifhofolt AT FIREEGSERMS. 48344 M ik A 6h 518
AR
Defects or damages caused by adding and using spare parts, equipment or software
not provided by Party B without prior written permission of Party B.

5.3 LHMIIAAIRF(MERNRY ., 3 EHFR) ., ©AIMB., KLME, AXRTE Gb
. FHE. KEF) NAGITIRA B4 ik s 4037
Any human damage (improper usage, intentional damage), electrical damage, fire
damage, and damage caused by natural disasters (earthquake, lightning, flood, etc.)
and other events recognized as force majeure, rather than damage caused by Party B.

5.4 Bl ¥ 7 AMMT R AP RMEESTF LS. KEH RGBT G 8B L4 40T
AT HFREFRHNRE

Any damage caused by Party A's failure to operate the equipment in accordance with
the manufacturer's instructions, failure to maintain the operation environment and

power supply conditions recommended by the manufacturer or any other possible
damages caused by non-Party B's reasons.

5.5 Bl ¥ 77 AEAT 5 = 75 42 A W03 A ZAT 3 9% 38 4 3 47 6945 AT 45 32 & 4 47 P i Ak 6 B 1%
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Defects or damages caused by any repair or maintenance of the equipment by Party A
or any third party before the effective date of this Contract.

66 FZ=F A FH (Bt zil, JUIRIeR., AELRF) .

Third party independent products (such as Laser localizer, breast bracket, stabilized
voltage power supply, etc.).

5.7 MEABILBEF0) > oo (e¥flE, RFB. EHEH., Pk, 2. &, AE. &
. RAR, ITEPMF)
Products purchased for more than five years (such as computer, server, control
system, network, monitor, hard disk, memory, keyboard, mouse, printer, etc.).

5.8 A, SR, RALCHMTEKESIHFTIEECH.
N2, SF6, and other consumables are not included in the scope of this Service Contract.

6. S RBlae

Subcontracting

CARARBITRENEAMBLAT FEF & ot id (IR FA K, R s BE)
DAL E=F.

Party B has the right to subcontract the maintenance of the third-party products (including
but not limited to Water chiller, UPS, etc.) to the authorized third party at its on discretion.

7. #&E5HR &
Payment and Penalties
7.1 PHREBERDBLEL LB X 44826546 B) 2%,
Party A shall pay the corresponding contract amount at the point of time agreed in this
Contract.

72 o RFP HEHBRBER RN E 4T, THRARKLER A ) HEBEFIFH I
b bl 48] 8) P Al IR A B
If Party A fails to make the payment according to the time stipulated in the Contract,

Party B shall have the right to charge Party A relative interest on the delayed payment
at the rate of 4 / 10000 per day.

8. WAEIRH
Limitation of Liability

8.1 MTHBEHRTLHFNETRIRAKETAFEOIME, THOLTHEAR KLY
FART 77 A7 JL AR R O PR A M4 &, AR AR Aa3T F ey £ 2K T K B E &
ErfaxeEMRE, REBIAPAPHEETIZE1(—)Fo94i5 8% M, 4%
A ESFIZGRIGERMEMITFREZAEBXGIRG.
Except for the loss directly caused by Party B's severe negligence or intentional act,
Party B's full liability and ali compensation for the director loss caused to Party A,

whether the claim of the opposite party of this agreement is based on the provisions
of this Contract or any reason related, shall not exceed 1 (one) year's total service

oM 37



8. 2

8. 3

8.4

ool L . WL SE4S: [ SM00071530 ]
cost of the specific equipment stipulated in this Contract. The sbeciﬂc equipment
refers to the equipment that causing loss or the subject matter directly related to it.
C77 QAL T DL T AR AR Ay F R W31 AL 6 8, 5 [ 57 3l & 40 45 J1) A 41 2 64 A% AsT
AR EE WK MNAR K Al I S A A T AR % AR s B A AL i3

IN)  RAEE K AL E G AR T R AR K P49 AR K, TIRZMKRLTF 4B
Py BT (@46 13 K o) 3 2 447 3 Al 1S X 09 Fr 42

Under no circumstances shall Party B be liable for any loss of profits, savings,
Income, use value or downtime (except as otherwise provided in this Contract), data

loss, and any other indirect, punitive or secondary losses, caused by this Contract or
caused by the use and operation of the equipment, regardless of whether the loss s
based on contractual liability or tort liability (including liability for negligence).

O 77 A2 AT RARAZAEAT S — Ffrit, KA 5 2 ME BHE AT L F IR0 86,
m]—-\ ’{{jﬂi/\ﬂ/ﬁt Dl:i 0
Party B shall not bear any further responsibility under this Contract. The provisions

of Article 5 shall also apply to the subcontractors, agents or employees authorized
by Party B.

FAEMLE 69 E I .
Other exemptions provided by laws and regulations.

9. &

Other Terms

A 77 & 1% ELB) & AR A 09 A0 KT o A WL B I A 2 B A R — 1 R 69 A )
BT &) K

Both parties have read and agreed to the relevant provisions of this Contract and the

Attachments. This Contract and its Attachments constitute a complete contract, which

shall come into force after being sealed by both parties.
AEAT 410 do 42 33 P 8 T iR SR 3, S 34 9T 7 B FE 3k 15 42 A2 17 10 o
If any dispute cannot be settled through consultation, both parties can file a lawsuit in

the local court.

W7 Party A: _ 77 Party B:
KR —E % EAts (ki) BT SBRARA 4
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